OMNEO Firmware Upload Tool

BOSCH

en User guide






OMNEO Firmware Upload Tool Table of Contents | en 3
Table of contents

1 Introduction 4
2 Download 5
3 Installation 6
3.1 Installation directory 6
3.2 Installation procedure 8
4 Firmware update for RCM-28 devices 12

User guide

24-Sep-2015| 01 |



4 en | Introduction

OMNEO Firmware Upload Tool

Introduction

This application note covers the installation and use of the Bosch OMNEO Firmware Upload
Tool (in the following document, referred to as FWUT). As an example the update process of a
RCM-28 Remote Control Module will be shown.

System requirements:

Processor: Dual core CPU

0OS: Windows 7 (32-Bit or 64-Bit), Windows 8 or Windows 8.1

RAM: 2 GB (more is recommended)

Hard Disk: 2 GB of free space

Video: 1024x768, High Color (16 Bit)

Network: Ethernet port (Gigabit Ethernet port recommended for use with audio data)

Notice!
Administrator rights are mandatory both for installing and executing the FWUT.
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2 Download

The Bosch OMNEO FWUT can be downloaded under:

- www.dynacord.com/en/downloads/

- www.electrovoice.com/downloads.php

—  For Bosch OMNEO conferencing products the OMNEO FWUT is installed as part of the

conferencing software. No separate download is offered.
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Installation

Installation directory

Depending on the operating system there can be different default installation paths for the
application:
- Windows 7 (32 Bit)
—  Application: C:\Program Files(x86)\Bosch\OMNEO\Firmware Upload Tool
- Windows 7 (64 Bit), Windows 8 or Windows 8.1
—  Application: C:\Program Files\Bosch\OMNEO\Firmware Upload Tool

The firmware files are always installed under:
-  Windows 7 (32 and 64 Bit), Windows 8 or Windows 8.1

—  Firmware: C:\ProgramData\Bosch\OMNEO\Firmware

—  Frequently, new OMNEO device firmware is distributed via the web or an updated
version for the device’s control software, such as IRIS-Net. In this situation, this
firmware file needs to be copied into the \OMNEO\Firmware\ folder first before the
update can be started.

—  Alternatively the path to the folder which contains the firmware can be adjusted after
the installation of the new software or download of the new firmware in the settings
of the FWUT. In the menu bar go to File > Options... > Image folder and click on the
Change button. Then browse for the folder with the firmware file.

Fimware images

[y LY G L Program Data'\Bosch "OMNEOQ \Firmware

Include sub folders
Uploading

Change

WMaximum number of concurert uploads 20 =
[F] Use secure connection

Secutykey | defaut

If the C:\ProgramData\ folder is not visible on your computer please activate the visibility of
hidden folders under:
1. Go to Windows Explorer > Menu bar > Tools > Folder Options

File Edit View Help
Organize ~ Map network drive.., [ =~ 0 @
Disconnect network drive... h

4. Favorites
B Desktop
& Downloads

a Libraries
Open a library to see your files and arrange the...

I Folder options... I pn

—_—

2|  Documents

__‘_‘J Library

el

s Library

Open Sync Center...

=il Recent Places

m
—

4 Bl Desktop
4 4 Libraries
[ @ Documents

— 4 items

Music
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2. In the Folder Options dialog go to View >Advanced settings and check Show hidden files,
folders and drives option.

| General | View ) Search |

Folder views

You can apply the view (zuch as Details or lcons) that
you are using for this folder to all folders of this type.

[ Applyto Folders | | Reset Folders

Advanced settings:

Files and Folders

[ Always show icons, never thumbnails

Always show menus

Digplay file icon on thumbnails

Digplay file size information in folder tips

[ Display the full path in the title bar (Classic theme only)
Hidden files and folders

[ Hide extensions for known file types

[ Hide protected operating system files (Recommended)  ~

Restore Defaults

OK || Cancel || foply
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3.2

Installation procedure

After downloading the FWUT please run one of the following, depending on the system on
which the FWUT is to be installed:
- Windows 7 (32 Bit)
- SetupOMNEOFirmwareUploadTool.msi
- Windows 7 (64 Bit), Windows 8 or Windows 8.1
- SetupOMNEOFirmwareUploadTool64.msi

1. The OMNEO Firmware Upload Tool Setup dialog opens. Click on the Next button.

i Welcome to the OMNEO Firmware
OM h Eo Upload Tool 64-bit V3.40.3116 Setup

Wizard

Media Networking Architecture

The Setup Wizard will install the §4-bits OMNEQ Firmware
Upload Tool on your computer, Click Mext to continue or
Cancel to exit,

2. Read and accept the End-User License Agreement. Click on the Next button.

12l oMMED F

End-User License Agreement

Please read the following license agreement carefully

SOFIWARE LICENSE FOR:

UNITED STATES OF AMERICA, CANADAR, MEXICO, BRARZIL,
ARGENTINA, PRRAGURY, URUGURY, VENEZUELZ, COLOMBIZ AND
[ECUADOR

STOR!

PLEASE READ THE FOLLOWING TERMS AND CONDITIONS CARREFULLY
IF YOU DO NOT ARGREE WITH THESE TERMS AND CONDITIONS, DO NOT
REGISTER THE AUTHORIZATION CODES MENTIONED IN THIS
DOCUMENT, INSTERD, PROMPTILY REMOVE AND DELETE THIS DOCUMENT
AND RSE FOR R FULL REFUND AT YOUR SUPPLIER.

BOSCH SECURITY SYSTEMS B_V. LICENSE AGREEMENT FOR SOFTWARE

[V]1 accept the terms in the License Agreement:

3. Start the installation of the FWUT by clicking on the Install button.
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Click Install to begin the installation, Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

¢ The setup must update files or services that cannot be
updated while the system is running. If you choose to

= continue, & reboot will be required to complete the

sehup.

5. The installation is running.

Please wait while the Setup Wizard installs OMNED Firmware Upload Tool 64-bit
V3.40.3116.

Status: Updating component registration

6. After the installation is finished click on the Finish button.
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\f i Completed the OMNEO Firmware Upload
o' o h E Tool 64-bit V3.40.3116 Setup Wizard

Maedia Networking Architecture

Click the Finish button to exit the Setup Wizard.

7. You need to restart your computer before the FWUT can be used. Click on the Yes button
to restart your computer.
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‘You must restart your system for the configuration
changes made to OMNED Firmware Upload Tool 64-hit
3.40.3116 to take effect. Click Yes to restart now or

Mo if you plan to manually restart later,
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4

Firmware update for RCM-28 devices

md @

Notice!

The PC’s IP address for the update must be in the same range as the IP addresses of the
devices to be updated. It can be either statically assigned or dynamically assigned via a DHCP
server or Zero-Config mechanism.

In the case of the RCM-28 module, early firmware versions were available both in a Rapid
Spanning Tree Protocol (RSTP) version and a Glitch-Free Redundancy version. Since RCM-28
firmware version 2.0.06, the network operation mode can be selected via the IRIS-Net OCA
Scan dialog.

Go to IRIS-Net > Tools > OCA Scan.

OCA Scan

Device Type List Devices
Type Count DEVICENAME ¥ | ASSIGNMENT MAC ADDR P SYSTEM ROLE FIRMWARE VERSION FIRMWARE TYPE
Others 2 RCM-28_01349¢ 00:1c:44:01:34:9¢  10.30.2109 Application

~| RCM-28 il

Clicking in the Firmware Type column will open the Firmware Type Selection dialog.

FIRMWARE TYPE

FIRMWARE VERSION

Select Firmware Type allows the selection of either Transparent, RSTP or Glitch-Free mode.

I Firmwaretype Selectl;a

Select Firmware Type:

Transparent l Apply l

Chanaes take only effect after resetting devices [ Reset ]
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Update procedure
1. Make sure you have administrator rights and start the OMNEO FWUT.

OMNEQ OMNEO Firmware Upload Tool
e i st .

Version 3.40.3116

File  View

OMNEO Firmware Upload Tool & BOSCH

Devices

Device name

RCM-28_D020ba
RCM-28_D02018
RCM-28_0007d0
RCM-28_D0B01e
RCM-28_ 002050

Discovered "RCM-28" devices: 5 - Total number of devices: 5

3. Select the devices you want to update, then click on the Upload button.
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File  View Help

OMNEO Firmware Upload Tool & BOSCH

Devices

RCM-28

Device name

Discovered "RCM-28" devices: 5 - Total number of devices: 5

4. The Select firmware for upload dialog opens. Select the firmware file that is to be used
for the update and click the Start button.

Notice!

Older firmware files for the RCM-28 module were available in dedicated versions for RSTP or
Glitch-Free Redundancy mode. Current firmware, such as the version 2.0.06 in the screenshot
above, allow switching between RSTP/Glitch-Free and Transparent modes via the IRIS-Net
application.

Select firmware for upload W —

Available fimware

Model name Version Description Size File name
RCM-28 2.0.05 CAP 3.30 with RSTP 5ME C:M\ProgramData*Bosch\OMNEO Fimmware\RCM28_2_
AP 2 30 with RSTP 5MB C:"ProgramData"BoschYOMNEO"Firmware"RCM28_2_
0. i 5MB C:ProgramData*Bosch\OMMNEQ Fimmware V2. 80.1350
RCM-28 1.0.28 CAP 2.82 with glitchfree redundancy 5MB C:\ProgramData"Bosch O MNEQ"Firmware"\V2.80.1350
RCM-28 1028 CAP 2 82 with RSTP 5MB C:\ProgramData"Bosch 'O MNEQ Firmware'\2.80.1350
RCM-28 1.0.31 CAP 3.10with glitchfree redundancy 5MB C:ProgramData" Bosch OMMNEQ  Fimmware \2.80.1350
RCM-28 1.0.31 CAP 3.10 with RSTP 5ME C:\ProgramData"Bosch WO MNED Firmware\V2.80.1350
4 n | k

| Caneel || Stan |

5. The firmware update will start. The State column will show Active state, and the progress
bars in the Progress column will show how far the update has proceeded.
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File  View

OMNEO Firmware Upload Tool

Devices

Device name

RCM-28_0080ba
RCM-28_002018
RCM-28_0007d0
RCM-28_00801e
RCM-28_008050

Version

2.00.0005
2.00.0005
2.00.0005
2.00.0005
2.00.0005

@ BOSCH

Discovered "RCM-28" devices: 5 - Total number of devices: 5

6. When the update has finished the State column shows Finished state and the progress
bars are solid green. The FWUT may now be closed.

13 GMNEO Firm =)

Eile  View Help

OMNEO Firmware Upload Tool

Devices

Device name

RCM-28_0080ba
RCM-28_D02013
RCM-28_D007d0
RCM-28_00801e
RCM-28_002050

Version

2.00.0006
2.00.0006
2.00.0006
2.00.0006
2.00.0006

) BOSCH

Discovered "RCM-28" devices: 5 - Total number of devices: 5

User guide

24-Sep-2015| 01 |









Bosch Security Systems B.V.
Torenallee 49

5617 BA Eindhoven

The Netherlands
www.boschsecurity.com

© Bosch Security Systems B.V., 2015




	Title Page
	Table of Contents
	Introduction
	Download
	Installation
	Installation directory
	Installation procedure

	Firmware update for RCM-28 devices
	Rear Page

