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Application Note 4

IRIS-Net™ and Windows Vista OS

Microsoft Vista is not an officially supported operating system for the installation and operation of IRIS-
Net™ software.  However, in most situations, IRIS-Net™ can be installed and operated on a Vista PC.
This document describes a problem caused by installing IRIS-Net™ on a Vista PC and how to fix the
problem for proper operation.

Problem
The UCC1 interface is not available in IRIS-Net™ projects. This can be seen by the following:
• Attempting to add amplifiers to a project. The UCC1 will not appear in the Interfaces list.
• Opening an existing project using a UCC1. The UCC1 will not appear in the project and the con-

nected devices cannot be brought online.
• Adding a UCC1 interface to a project.  When dragging a UCC1 into the project, it will not appear in 

the project screen.

Solution
This problem is caused by two installation files not being properly copied into the Windows System32
folder during software installation.  These files can be manually copied to the System32 folder to allow
IRIS-Net™ and the UCC1 to operate properly.

1. Download and install the IRIS-Net™ software.
2. Close the IRIS-Net™ software if open.
3. Using Windows Explorer, navigate to the PCAN Drive folder in the IRIS-Net™ software directory.  If 

the software was installed using the default directory path, the files needed are found here:
C:\Program Files\EVI Audio\IRIS-Net\Driver\PEAKCAN

4. Locate and copy the following files (see Picture 1):
CanApi2.dll
Pcan2.cpl

Picture 1: Copy files from IRIS-Net folder
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5. Using Windows Explorer, navigate to the Windows System32 folder.  It can be found here:
C:\Windows\System32

6. Paste the two files copied from the IRIS-Net™ driver directory into the folder (see Picture 2).

7. Close Windows explorer.
8. Launch IRIS-Net™ and proceed to create or open a project as normal. 

Note: 
Do not make any other changes in the System32 folder.

Picture 2: Paste files in System32 folder


